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Our approach

At Blanboz we use artificial intelligence (AI) to augment the expertise of our teams, never to 
replace it. AI enhances our ability to draw insights from complex information, but the
expertise, judgement and accountability behind every deliverable remain with our
consultants.

Our commitments

• Human accountability: AI assists, it does not decide. Every analysis, report or 
recommendation is reviewed and approved by a Blanboz professional, who answers for 
its content.

• Transparency: We are open with our clients about how we use AI in their work and we 
answer any question about it.

• Data protection and confidentiality: We are committed to protecting the
confidentiality, integrity and security of the information entrusted to us. We use approved
enterprise-grade AI platforms within appropriate governance and security frameworks,
and all processing of confidential or personal information remains subject to our
contractual obligations, information security controls, and applicable data protection
legislation, including the UK GDPR and Data Protection Act 2018.

• Quality and verification: No AI-generated output reaches a deliverable without being 
checked against reliable sources and against the judgement of our specialists.

• Ethics and non-discrimination: We do not use AI to assess people, or in any way that 
could produce unfair or discriminatory outcomes.

• Responsible innovation: We encourage the adoption and development of AI capabilities 
wherever these improve client outcomes, operational efficiency and technical excellence, 
always within this framework.

How we govern this

These commitments are set out in our internal artificial intelligence policy, aligned with 
ISO/IEC 42001 (AI management systems) and embedded in our management system. 
Management authorises the permitted platforms, the team is trained in the responsible use 
of AI, and the policy is reviewed at least once a year.

Questions about how we use AI on your project? Write to us at info@blanboz.com
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